



PRODUCT WARRANTY


For a period of five (5) years after the purchase by the Ultimate User (the “Warranty Period”) of Covered 
Products, EV Tech, Inc. warrants that the Covered Products, when used in accordance with the instructions in 
the applicable documentation provided by EV Tech, Inc., will operate as described in the documentation in all 
material respects.


Any modifications of the Covered Products or use of third-party products with the Covered Products that are 
not authorized by EV Tech, Inc. will void this warranty. 
 
EV Tech, Inc. does not warrant that Ultimate User’s use of any Covered Products will be error-free or 
uninterrupted. 
 
EV Tech, Inc. will, at its own expense and as its sole obligation, and as Ultimate User's sole and exclusive remedy 
for any breach of this warranty, elect, at it's sole discretion one of the following remedies for the warranty 
claim: (1) correct any reproducible error in the Covered Products, (2) replace any defective Covered Product, or 
(3) refund the purchase price actually paid by the Ultimate User (net of any discounts) within sixty (60) days of 
the date of EV Tech, Inc.'s verification of the validity of the warranty claim. For a warranty claim to be valid such 
claim must be reported to EV Tech, Inc. by the Ultimate User in writing during the Warranty Period and the 
Ultimate User must provide all information that may be necessary to assist EV Tech, Inc. in resolving the error, 
or sufficient information to enable EV Tech, Inc. to recreate the error. If the error or issue with the Covered 
Product occurs for the first time within the last fifteen (15) calendar days of the end of the Warranty Period 
such Warranty Period will be extended to fifteen (15) calendar days after the day the error first occurred. 
 
If EV Tech, Inc. determines that it is unable to reproduce the error after reasonable diligence then EV Tech, Inc. 
will have no liability under this warranty. 
 
This warranty is only applicable to the Ultimate User and is not transferrable. 
 
To the fullest extent permitted by law this warranty does not cover incidental or consequential damages from 
the use of EV Tech, Inc. products or their defects such as labor, reinstallation costs or injury claims.


Some States do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you.


To the fullest extent permitted by law this warranty includes no implied warranty, including without limitation 
an implied warranty of merchantability, fitness for a particular purpose, or otherwise.
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PRODUCT WARRANTY (continued)


Some States do not allow limitations on how long an implied warranty lasts, so the above limitation may not 
apply to you.


"Covered Products" means AC Commercial and Non-Commercial Level 2 Chargers and Level 3 DC Fast and 
Super Chargers.  Does not include Accessories. 
 
"Ultimate User" means the first user of the Covered Product that places such product into service for their 
commercial or personal needs.


To claim under this warranty the Ultimate User should contact EV Tech, Inc at: 


7950 Legacy Drive

Suite 400

Plano, Texas 75042


OR


Via EV Tech’s Website at www.evtech.us/contact-us


If EV Tech, Inc. elects to complete warranty work as the remedy such work will be completed by EV Tech, Inc. or 
one of its authorized repair centers.


This warranty gives you specific legal rights, and you may also have other rights which vary from State to State.
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